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Objectives

• Share VA information and resources with service 
members, veterans, and families.

• Suicide prevention as a public health issue.

•VA crisis and suicide prevention resources.
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What is the VA?

• Veterans Healthcare Administration
• If you qualify for VA health care, you’ll receive coverage for the services you 

need to help you get—and stay—healthy. Learn more about your health care 
benefits.

• Veterans Benefits Administration
• Common VA Benefits: Disability, Veterans Readiness and Employment (Voc 

Rehab), Pension, VA Home Loan, Life insurance

• National Cemetery Services
• VA burial benefits: find out how to apply for the burial benefits you've 

earned, and how to plan for a burial in advance or at time of need.
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How do I access the VA?

• Online: www.va.gov 

• In person: 
• Google search “find VA near me” or visit Find VA Locations | Veterans 

Affairs

• Call
• VA Healthcare: Health benefits hotline 877-222-VETS (8387)
• Vet Center Call Center: 877-927-8387
• VA benefits hotline 800-827-1000
• National Cemetery Services 800-535-1117

• NEED YOUR DD214 to prove eligibility for all services.
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https://protect.checkpoint.com/v2/___https://www.va.gov/find-locations___.YzJ1OmNlbnRyYWxkaXN0cmljdGhlYWx0aDpjOm86YWYxMjQ0NDEyZWYzODdhYmE0OTlmZjFlMTFkYTg1YmE6Njo3MDA1Ojk2MzE5MGZlMzVkYWViNDI0YTQxYmJiNWQ4YWYwYTYwOWM3ZDY2ZWZmMzJkZWRkZmQ0MWM0ZmRiYTlmMDRlOWM6cDpUOk4
https://protect.checkpoint.com/v2/___https://www.va.gov/find-locations___.YzJ1OmNlbnRyYWxkaXN0cmljdGhlYWx0aDpjOm86YWYxMjQ0NDEyZWYzODdhYmE0OTlmZjFlMTFkYTg1YmE6Njo3MDA1Ojk2MzE5MGZlMzVkYWViNDI0YTQxYmJiNWQ4YWYwYTYwOWM3ZDY2ZWZmMzJkZWRkZmQ0MWM0ZmRiYTlmMDRlOWM6cDpUOk4
tel:1-877-222-VETS(8387)


VA Disability Claims

• tax free monetary benefit paid to Veterans with 
disabilities that are the result of a disease or injury 
incurred or aggravated during active military service.

• How to apply: 

• DD214, medical evidence during service

• Contact VBA or find local Veteran Service Organization 
(state, DAV, VFW, AMVETS, etc.) or for-profit legal 
attorney.
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Free, Confidential Support 24/7/365

• Veterans

• Service 
members

• Family 
members

• Friends

• Coworkers
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High-Level Data Points
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Risk and Protective Factors

Risk Protective
• Prior suicide attempt

• Mental health issues

• Substance abuse

• Access to lethal means

• Recent loss

• Legal or financial challenges

• Relationship issues 

• Unemployment

• Homelessness

• Access to mental health care

• Sense of connectedness

• Problem-solving skills

• Sense of spirituality

• Mission or purpose

• Physical health

• Employment

• Social and emotional well-being

Goal: Minimize risk factors and boost protective factors



Priority Areas & CDC Strategies are Complementary

Identify Service Members, Veterans, and their Families and Screen for 
Suicide Risk

• Improve Access and Delivery of Suicide Care

• Identify and Support People at Risk

Promote Connectedness and Improve Care Transitions

• Improve Access and Delivery of Suicide Care

• Promote Healthy Connections

• Teach Coping and Problem-Solving Skills

• Lessen Harms and Prevent Future Risk

Increase Lethal Means Safety and Safety Planning

• Improve Access and Delivery of Suicide Care

• Create Protective Environments
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CBI-SP Technical Assistance and Program Managers

Community Engagement and Partnership Program Managers (CEP-PM) will serve to 
provide VISNs and Community Engagement and Partnership staff:

• Tools: development and maintenance of implementation of CBI-SP (e.g., data 
dashboards, toolkits)

• Training: distance-delivered (e.g., webinars) and in-person (e.g., academies) 
training

• Technical Assistance: on-call technical assistance and implementation coaching

• Quality Assurance/Quality Improvement: tracking productivity, 
implementation fidelity, and guiding field staff and community partners in the 
use of program evaluation for improving implementation quality and outcomes
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Partnerships Lead to Better Outcomes

Building Partnerships

•Initial Contact
•Discovery Call
•Vetting
•Partner Plan 
Development

Sustaining Partnerships

•Execute Activities
•Regular 
Communications

•Assess Efforts/Revise

Director’s Engagements
•Event Analysis
•10N Staff Coordination
•Product Review

SP Partnerships 

Briefings

•VA Internal/External 
Briefings

VA – Internal 

Coordination

•VACO-level Offices

•VBA, CMV, CWV, etc.

Communications 

Products

•OPIA Support
•Press Releases, Blogs
•Partner Products

Tactics

• Partnerships promoted by healthcare organizations with communities have been 
shown to improve patient outcomes (Clyne et al., 2012).

• Implementing research-informed communication efforts designed to prevent 
Veteran suicide by changing knowledge, attitudes, and behaviors is critical. The 
U.S. Air Force implemented a public health universal approach which significantly 
lowered suicide rates through comprehensive organizational changes including 
communication efforts (Knox et al., 2010).

• This model also included gatekeeper training which has been shown to 
reduce suicidal ideation and deaths by suicide while positively affecting the 
knowledge, skills, and attitudes of trainees through improving communication 
(Isaac et al., 2009).
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Examples of Partnerships
• Governor’s Challenge: Idaho has implemented 

several strategies. Ask The Question, 
Connectedness, Safe Storage

• PsychArmor V.A. S.A.V.E Training: FREE 25-minute 
suicide prevention training video available 
online Governor's Challenge Training Portal (psycharmor.org)

• Suicide Prevention Month: Activities in community 
and on our facility.

• National Shooting Sports Foundation/American 
Foundation Suicide Prevention: Safe Firearm 
Storage Toolkit

Building Partnerships

•Initial Contact
•Discovery Call
•Vetting
•Partner Plan 
Development

Sustaining Partnerships

•Execute Activities
•Regular 
Communications

•Assess Efforts/Revise

Director’s Engagements
•Event Analysis
•Staff Coordination
•Product Review

SP Partnerships 

Briefings

•VA Internal/External 
Briefings

VA – Internal 

Coordination

•VACO-level Offices

•VBA, CMV, CWV, etc.

Communications 

Products

•OPIA Support
•Press Releases, Blogs
•Partner Products

Tactics

14

https://protect.checkpoint.com/v2/___https://governorschallenge.psycharmor.org/___.YzJ1OmNlbnRyYWxkaXN0cmljdGhlYWx0aDpjOm86YWYxMjQ0NDEyZWYzODdhYmE0OTlmZjFlMTFkYTg1YmE6Njo0OTA5OmQwNTUxYWEyYWZlMjEwMzdmOTRiMTgzZjdkNGY2MjJhMzEyZjBmYzIxYTZkYzA0MGNkYTNkZDNiZTkwNGNhNmM6cDpUOk4


Questions?

• Travis Schmidt, LCSW 

• Community Engagement and Partnerships Coordinator

• Cell: 208-353-8378

• Email: travis.schmidt2@va.gov 
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